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Patent 

Attorney's Docket No. 00-VE09.46 RCE 1 



IN THE 



UNTIED STATES PATENT AND TRADEMARK OFnCE 



In re Patent Application of 
Alexander I. McALUSTER 
Application No.: 09/309,274 
Filed: May 11, 1999 

For- VOICE RESPONSE APPARATUS 
' AND METHOD OF PROVIDING 
AUTOMATED VOICE 
RESPONSES WITH SILENT 
PROMPTING 



Mail Stop Non-Fee Amendment 

Group Alt Unit: 2645 
Examiner: J.PHAN 



Mail Stop Non-Fee Amendment 
Commissioner for Patents 

P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



Enclosed is a reply for the above-identified patent application. 
□ A Petition for Extension of Time is also enclosed. 



□ 
□ 



□ 



ATerminalDisclaimerandacheCforD $55.00 DSllCOO tocoverthe 
requisite Goveniment fee are also enclosed. 

Applicant(s) request continued examination under 37 C.F.R. § 1.114 and enclose 
0 5385.00 □$770.00 fee due under 37 C.F.R. § 1.17(e). 

n Applicant(s) previously submitted imslEifier. on msgldate. for which 

continued examination is requested. 
Arequest for Entry and Consideration of Submission under 37 C.F.R. § 1.129(a) 
is also enclosed. 
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Amendment/Reply Transmittal Letter 
Application Serial No. 09/309.274 
Attorney's Docket No. 00-VE09.46 RCE 1 



No additional claim fee is required. 

. additional claim fee is required, and is calculated as shownbelow: 



FaMENDED CXAlMS 






No, of 
Claims 


Highest No. 
Of Claims 
Previously 
Paid For 


Extra 
Claims 


Rate 


AuQluonai 
Fee 

. 


Total 
Claims 




Minus 




X $18,00 = 




IncL 
Claims 


1 


Minus 




X $ 86.00 




If Amendment adds mu 


itiple dependent clamis» add S290.00 




Total Amendment Fee 




IfSi^^U^ is claimed, subtract iU% of Total Amen^mem ree 


— - — ^ — 1 


tot^l^ddT™^ fee due for this amendment 





□ A claim fee m the amom" »f * is enctosed. 

□ Charges lo Deposit Aoooimt no. 07-2347. 

To.h=«ctent„=cess.,y.ape.i.ie.foranex,e.sie.of.i«eu„de,37C.f.R.8U36i. 
^w..ae. Please ehargeany shortage in fees due ineonncctienwithmefih^gofthspap^. 
wlgextension of time tees, to Deposit AcconntNo. 07-2347 andp.ease eredtt any excess 
fees to such deposit account. 
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Amendment/Reply Transmittal Utter 
AppUcation Serial No. 09/309,274 
Attorney's Docket No. 00-VE09.46 RCE 1 

Page 3 



The Conmrission^ is hereby ».tt,orized » ch^e any ofter *ptopria.e tees ^ may he 
^.ired hy paper to. axe no. aeco«nttd for above, and «. oredi. any oven>ayn.«... .0 
Deposit Account No. 07-2347. 

Respectfully submitted, 

VERIZON Corporate Services Group Inc. 



By: 




JoelWi 
Reg. No. 25.648 



Verizon Corporate Services Group Inc. 
600 Hidden Ridge Drive 
Mail Code: HQE03H14 
Irving, Texas 75038 
(972)718-4800 

CUSTOMER NO. 32127 



Date; 



January 22. 2004 
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OFFICIAL 

Docket No.: 00-VE09.46 RCE 1 
(PATENT) 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
Alexander I. McAllister 

Application No.: 09/309^74 Group Art Unit: 2645 

Filed: May 11 , 1999 Examiner: J . Phan 

For: VOICE RESPONSE APPARATUS AND 
METHOD OF PROVIDING AUTOMATED 
VOICE RESPONSES WITH SILENT 
PROMPTING 



RESPONSE 

Mail Stop Non-Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

In response to the Office Action dated October 22, 2003, Applicant submits herewith the 
Declaration of Michael J, Strauss. 
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